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JOB DESCRIPTION 
 
Job title                Workshop Mechanic (Design) 

Responsible to    Senior Reliability Engineer  

Salary   Competitive  

Hours                    40 hours per week 

Place of Work      Greenford factory 

 

 

About us 

Our mission is to transform the way people live in cities. With over 16 million possible combinations of gears, 
colours, handlebars and accessories, we make more than just a bicycle, and we are more than just a bicycle 
company.   

We continue to make the Brompton in West London, where we started in 1975, but our product has travelled 
far - we now export 80% of our bicycles to 47 countries.  In the past 36 months we have invested in a new 
purpose-built production facility, transformed our digital architecture, opened new flagship stores and had our 
biggest product launch in company history and we’re not stopping there… 

To change urban living, we need passionate, innovative and talented people that want to challenge the status 
quo and make an impact.   

 

The Role 

Brompton has many new product innovations in the pipeline and requires a dedicated mechanic to support the 
Design team throughout the development and validation process.  

 
The Person 
 
The ideal candidate will be able to provide the best possible solution to problem solving by conscientiously 
testing things, examining facts, trying different alternatives and thinking things through. They will consider 
problems as a challenge, collect relevant information and be disciplined in ascertaining the root cause; they 
will then be able to develop practical solution, communicate the findings and implement action to resole the 
problem. 
 
The successful candidate will be able to listen and digest information, imparting it to others and at the same 
time build upon stable relationships. They will be seeking direction from others when and if appropriate and 
be capable of developing trust in people, training and supporting them in in a non-assertive and efficient 
manner in order for them to meet their objectives.   
 
The ideal person will be dependable, loyal, adaptable by nature but still able to ensure conformity with rules 
and systems. They will be consistent in approach, analytical, sensitive, precise and should enjoy working in a 
logical and systematic manner. As standard operating procedures within the technical areas of expertise are 
important aspect of the role, the successful candidate will be organised, structured and should have the 
persistence to see a job through conclusion.  
 
 
Main Responsibilities 
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• Work across various teams to support the assembly and maintenance of prototype designs. 
• Run the test bike fleet program and perform maintenance on the bikes as necessary, keeping 

excellent records for insight into product performance and reliability. 

• Administer the department workshop environment - maintain workshop stock levels and order 
replacements when needed. 

• Police safe workshop practice and maintain staff training records.  
• Provide support to the factory test facility with day-to-day tending of tests. 

 
Additional duties: 
• To attend supervision, training and meetings as and when required. 

 
 
Skills and Requirements 

 
• High level of knowledge and proven experience as a bicycle mechanic, ideally with Brompton bicycles. 
• Cytech Level 2 is preferred. 
• Wheel building experience essential. 
• Be familiar with workshop tools and the safe operation of portable and fixed workshop power tools 

including bandsaw, pillar drill etc. 

• An awareness of Health and Safety law and best practice. 
• Self-starter who can work unsupervised to high standards and meticulous detail. 
• Be a team player who will contribute to the continuous improvement goals of the department as well 

as the company. 

• Be IT literate, including MS Word and Excel. 
• Excellent written & verbal communication skills. 
• Punctuality and reliability are essential. 

  
 
Job Profile  
 
Brompton utilises Personal Profile Analysis and Psychometric Assessments during the recruitment 
process to identify the behaviour requirements and working styles of our job functions. Below outlines 
the 4 basic characteristics generally displayed in the working environment. This job profile will allow all 
candidates to decide if they fit the profile for the role.  
 
Compliance (High C) 
 

• Disciplined and rational approach to problem solving  
• Ability to conform with policies, procedures and precedents 
• Possession and recognition for specialist and technical competences 
• Analytical and data-based decisions will be preferred to instant and in-the-spot decisions 

 
 
Steadiness (High S) 

• Sincere concern for others and ability to work comfortably, yet productively, within a group 
• Ability to regularly finish the assignments and taking tasks through to their logical conclusion 
• Structure, persistence and stability are often important components of the job 
• Ability to remain calm and controlled even under the most trying circumstances will be often 

required 
• Good day-to-day planning will be an advantage 
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Influence (Marginally High I) 
 

• Positive and communicative behavioural style 
• Ability to listen, advise and support others to achieve their objectives 
• Ability to work comfortably within a team and build relationships based on trust 

 
 
Dominance (Low D) 
 

• The role does not require a forceful and demanding behavioural style nor a regular and critical 
decision making 

• Unpretentious, cautious and mild manner approach 
 
 
Benefits 
 

Brompton offers you a very excellent working environment with enthusiastic colleagues who get along very 
well, communicate and cooperate with each other. The working climate is informal, but we work hard. Next to 
good terms of employment Brompton offers you the opportunity to work in a responsible and challenging 
job within a dynamic, international and ambitious environment. We are all proud to be part of Brompton 
Bicycle; we all share the same passion and dedication to the company and embrace differences in cultural 
backgrounds and skills. 

 
• Huge discount on your very own Brompton (family and friends get discount too) 
• Position to thrive. Whether you’re early in your career or an experienced professional, Brompton 

provides you with everything you need to excel in your job and for personal growth.  You will be 
actively encouraged to increase your skillset and to attend relevant events 

• 20 days holiday plus Bank Holidays, increasing the longer you stay with us 
• Workplace Pension Scheme, Season Ticket Loan, Childcare Vouchers, Flexible Working, Cycle to Work 

Scheme to name just a few… 
• Birthday Breakfast, Family Fun Days, Christmas Parties, London to Brighton Bike Rides, Charity Raffles, 

Volunteering with the local community all go towards creating a working environment that is fun and 
enriching  

 
Apply 

If you feel that you fit within the Brompton team spirit and you can bring talent, innovation and enthusiasm 
to our workforce then please email your CV and covering letter to the People team, at 
recruitment@brompton.co.uk . 

 
You should be advised that any applications submitted without a covering letter and CV will not be considered for 
the role. 
 
Applicants must have the right to work in the United Kingdom.  
 
The Company reserves the right to vary or amend the duties and responsibilities of the post holder at any time according to the needs of the Company’s 
business. 
The statements contained in this job description reflect general details as necessary to describe the principal functions of this job, the level of knowledge 
and skill typically required and the scope of responsibility. It should not be considered an all-inclusive listing of work requirements. Individuals may 
perform other duties as assigned, including work in other functional areas to cover absences of relief, to equalize peak work periods or otherwise to 
balance the workload. 
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