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Job Description  
 
Job Title:  Technical Coordinator  
 
Department:   Brompton Bike Hire 
 
Reporting to:  Bike Hire Director of Operations 
 
Hours:   40 hours per week  
 
 

About the Company 

The Brompton is acknowledged worldwide as the finest bike of its type and this excellence, combined with 
resurgence in cycling for transport means we are enjoying strong, sustained growth. If we are to continue 
to thrive, we need to recruit great people who can drive innovation of our products and the processes used 
to make them. We are proud of our bikes and enjoy using them. We export 80% of our production to 44 
countries around the globe and intend to produce over 60,000 bikes this year but believe that we’re just 
getting started.  

Brompton Bicycle manufactures in its factory in West London a bike that is generally considered the best 
portable bike there is. The company is privately-owned, successful and profitable, and we have good 
relationships with our distributors and users. 

If you have huge enthusiasm, thrive on being given responsibility and want to make great products that 
make a difference to people’s lives we can offer you a job you won’t find anywhere else 

Job purpose:  

The Technical Coordinator oversees the development of the Brompton Bike Hire dock and electronics. In 
addition, the Technical Coordinator is responsible for all aspects of the delivery of the docks to customers 
including pre-order technical support, site surveys, materials procurement, installation & post installation 
checks. 

The role requires the ability to communicate effectively with many different groups including architects, 
surveyors, suppliers & site engineers. An understanding of electronics, fabrication, project management, 
cost control & working in the built environment is key. 

 
The Person 
 
The person in this role will enjoy the challenge of problem solving and being able to come up with practical 
solutions. They will endeavour to find way ways of raising the bar and reducing errors and overcoming 
omissions. They must be disciplined in developing and enforcing organisational systems, procedures and 
procedures.  
 
The successful candidate will be able to work as part of a team and conduct themselves in a professional 
manner when dealing with others. They will be expected to listen to others and build relationships with 
them. The ideal candidate will adopt an accommodating and helpful working style, debate, agree and where 
and when necessary accept the objectives set by others and work within agreed parameters to ensure all 
tasks are completed on time.  
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They must adopt an inquisitive and curious manner in order to assess situations and come to conclusions 
based on facts and information gathered from others. 
 
The person occupying this role will be required to operate in a technical and specialist area of the business. 
They will be able to work in a steady and thorough manner and have the persistence to see the job through 
to conclusion. The person should be compliant, organised, predictable and methodical.  
 
Main duties and Responsibilities: 
 

• Delivery of projects on time, within scope & within budget 
• Coordinate project activities with relevant partners 
• Manage standard project deliverables including plan, risk, budgets etc. 
• Carry out site surveys for new projects & liaise with customers accordingly 
• Develop & deliver product strategy including dock hardware and lockers 
• Conduct post installation checks. Coordinating any rework with the supplier 
• Maintain product pricing. Product cost control & maintaining price list 
• Monitor the status & performance of the dock network to ensure optimum availability  
• Ensure that repairs & maintenance of the docks are completed in a timely & cost effective manner 
• Inventory control: Work with suppliers to ensure that there are sufficient materials available to 

deliver the sales pipeline 
• Creating & maintaining technical documentation such as the dock technical manual, installation 

procedure etc. 
• Technical liaison with customers, architects, planners etc. at the design stage 

 
Person Specification:   
 

• Experience of product development 
• Effective leadership, interpersonal & communication skills. Able to communicate & influence at all 
levels 
• Excellent organisational & time management skills 
• Capacity to prioritise tasks, make decisions, handle pressure & meet deadlines 
• Attention to detail & strong numerical ability 
• Strong project management skills & good knowledge of project management methods 
• Good understanding of the procurement process including negotiating skills 
• Sound experience of budgeting & resource allocation 
• Extensive knowledge of the design process, ideally utilising external resource  

 
Experience  

• Mechanical Engineering or Electrical Engineering degree 
• At least 5 years relevant experience 

 
 
Job Profile 
 
Brompton utilises Personal Profile Analysis and Psychometric Assessment during the recruitment process. This 
allows to identify the ideal behavioural requirements for each job function in terms of Dominance, Influence, 
Steadiness and Compliance. The ideal behavioural profile for this role is set out below: 
 
Compliance (High C) 

· A thorough, disciplined and detailed working style will be an important function for this role 
· The logical and detailed analysis of data will be expected in this role.  
· Taking a perfectionistic approach to all tasks and complying with clearly defined rules and policies which  

will enable the successful candidate to operate in this role.  
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Steadiness (Marginally High S)  

· The successful candidate will display a self-controlled and persistent working style but on occasions be 
demonstrative and active when necessary. 

 
 
Dominance (Marginally Low D)   

· The ideal candidate will adopt a more mild-mannered and accommodating approach to their tasks 
 
Influence (Low I) 

· Possession of an analytical working style is an important component of this job. 
· The ideal candidate will have probing, factual and objective assessment capabilities  

 
 
Benefits  
Brompton offers you a very excellent working environment with enthusiastic colleagues who get along very well, 
communicate and co-operate with each other. The working climate is informal, but we work hard.  Next to good 
terms of employment, Brompton offers you the opportunity to work in a responsible and challenging job within 
a dynamic, international and ambitious environment.  We are all proud to be part of Brompton Bicycle; we all 
share the same passion and dedication to the company and the product, despite any differences in cultural 
backgrounds and skills.  
 

• Large discount on your very own Brompton (family and friends get discount too). 
• A choice of working hours, including a 9-day fortnight (i.e. every other Friday off). 
• 20 days holiday, plus Bank Holidays, rising the longer you stay with us. 
• Workplace Pension Scheme, Season Ticket Loan, Flexible Working, Cycle to Work Scheme and other 

similar benefits. 
• Birthday Breakfast, Family Fun Days, Christmas Parties, Annual Bike Rides, Charity Raffles, Volunteering 

with the local community all go towards creating a working environment that is fun and enriching. 
 

How to Apply  

If you feel that you fit within the Brompton team spirit and you can bring talent, innovation and enthusiasm to 
our workforce then please email your CV and covering letter to the People team, at 
recruitment@brompton.co.uk.  In the subject, please specify the role you are applying for. You are encouraged 
to submit when ready and not wait until the deadline. Please specify your salary expectations.  
 
You should be advised that any applications submitted without a covering letter and CV will not be considered for 
the role. 
 
Applicants must have the right to work in the United Kingdom.  
 
The Company reserves the right to vary or amend the duties and responsibilities of the post holder at any time according to the 
needs of the Company’s business. 
 
The statements contained in this job description reflect general details as necessary to describe the principal functions of this job, 
the level of knowledge and skill typically required and the scope of responsibility. It should not be considered an all-inclusive listing 
of work requirements. Individuals may perform other duties as assigned, including work in other functional areas to cover absences 
of relief, to equalize peak work periods or otherwise to balance the workload. 
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