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JOB DESCRIPTION  
 
Job title:  Senior logistics Assistant and Stock Controller  
 
Department:  Logistics Department 
 
Responsible to  Global Logistics Manager 
 
Salary:    £ Competitive 
 
Hours:   40 hours a week 
 
 

 
About the Company 

The Brompton is acknowledged worldwide as the finest bike of its type and this excellence, combined with 
resurgence in cycling for transport means we are enjoying strong, sustained growth. If we are to continue 
to thrive, we need to recruit great people who can drive innovation of our products and the processes used 
to make them. We are proud of our bikes and enjoy using them. We export 80% of our production to 44 
countries around the globe and intend to produce over 60,000 bikes this year but believe that we’re just 
getting started.  
 
Brompton Bicycle manufactures in its factory in West London a bike that is generally considered the best 
portable bike there is. The company is privately-owned, successful and profitable, and we have good 
relationships with our distributors and users. 

If you have huge enthusiasm, thrive on being given responsibility and want to make great products that 
make a difference to people’s lives we can offer you a job you won’t find anywhere else. 
 

The Role  

To deal with the inbound and outbound movement of the company’s goods.  Also to interface directly with 
other departments in the company, such as sales and production, to trade any updated information about 
product availability, shortages, back orders, or special customer requests. To control and be responsible for 
all internal stock movements, SOP’s ascertaining to stock movements and controls. All stock reconciliation 
and monthly stock counts and checks for finished goods, in time to help control HM R&C bonded 
warehousing and IP returns. 

 

The Person  

The person occupying this role will remain self-controlled if/when situations go wrong or become 
challenging and be prepared to listen to what others express verbally and then use practical methods for 
reaching a solution 

They must be professional and consistent in the way they approach tasks and create/adhere to 
procedures and procedures which incorporate checks for accuracy and ensure all tasks are completed to 
the highest standards. The person will be expected to establish and build relationships with others by 
listening thoroughly to others and digesting all the fact in order to respond and take necessary action.  

The successful candidate must be able to develop a team atmosphere through hard work and consistency, 
attempting to fulfil work projects honestly. The person will gather facts and figures, monitor their 
workload and objectives in order to achieve goals in a timely fashion. 

 

http://www.ehow.com/about_6704430_freight-manager-job-description.html
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The ideal candidate will be structured, organised and administrative by nature. They will be systematic 
and can focus on tasks within their area of experience and expertise. They should be thorough, 
methodical, self-disciplined, patient, logical, diplomatic in their approach while having the ability to tie up 
all the loose ends and finish a job will be in a given timescale.  

 
Main Responsibilities  
 

▪ Stock control of all finished goods. 
▪ Stock movements internally to retail outlets. 
▪ Stock movements to overseas distribution centres. 
▪ Stock reconciliation. 
▪ Investigating any discrepancies and shortages to minimize overstocking and remove redundant and 

obsolete raw materials 

▪ Introduce new ideas to further increase the inventory accuracy 
▪ Producing and maintain inventory KPI’s 
▪ Develop and implement inventory control procedures and best practices 
▪  
▪ Monthly stock check. 
▪ Organise shipments out of the factory across the world, ensuring costs and documentation are as 

scheduled. 
▪ Liaise with production and sales to ensure customers’ orders, as far as possible, are dispatched as 

one shipment.   
▪ Direct investigations to verify and resolve customer or shipper complaints. 
▪ Serve as contact persons for all couriers. 
▪ Implement schedule and policy changes regarding Logistics, Logistics planning and stock control. 
▪ To undertake all aspects of administration in relation to the booking and monitoring of transport 

and stock transfers. 
 
Person Specification:   
 

▪ Knowledge of HM R&C regimes including Bonded warehousing and IP 
▪ Must be able to use Microsoft Office suite especially MS Excel 
▪ Be aware of Health and Safety standards; along with a high understanding of Dignity and Diversity in 

the workplace 
▪ The successful applicant will ideally be able to quickly respond effectively to changing demands and 

be able to apply good problem-solving skills. 
▪ Good organisational, IT and communication skills 
▪ Excellent planning skills and ability to co-ordinate own work load 
▪ Well motivated to drive efficient processes and maintain accurate information 
▪ Have a methodical and organised approach to work with the ability to think ahead and prioritize 

tasks 
▪ To be very precise with stock control and reports including HM R&C returns and reports 

▪ Must have a “hands on” approach and a can-do attitude 
▪ Punctual, methodical & reliable 

▪ Provide a wide range of solutions 
▪ Working experience within an ERP environment 

▪ Fluent in English 
▪ Good communication in a cross functional environment 
▪ Having worked in a Warehouse/inventory and international logistics environment for more than 2 

years 
 

Additional duties:   

▪ To attend training and meetings as and when required 
▪ Any other jobs around the factory that may be deemed necessary  
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Job Profile  
 
Brompton utilises Personal Profile Analysis and Psychometric Assessment during the recruitment process. This 
allows to identify the ideal behavioural requirements for each job function in terms of Dominance, Influence, 
Steadiness and Compliance. The ideal behavioural profile for this role is set out below: 
 
Steadiness (High S) 
 

▪ Will have a calm and diplomatic approach to tasks and will be highly approachable  
▪ Customer support and servicing skills are of importance to this role 
▪ Consistency and reliability are critical to the function of this role 

 
Compliance (Marginally High C) 
 

▪ Must possess a systematic, careful and logical behavioural working style while being strong-willed and 
independent  
 

Dominance (Low D) 
 

▪ Will be accommodating and mild-mannered  
▪ Will have the ability to work in a participative manner and work within a team.  

 
Influence (Low I) 
 

▪ Factual analysis and healthy caution in accepting information at face value, are critical for the function 
of this role 

▪ The ability to communicate logically and objectively are essential to this role 
▪ Being able to independently and focus on tasks for a long period are important for this role  

 
Benefits  
Brompton offers you a very excellent working environment with enthusiastic colleagues who get along very well, 
communicate and co-operate with each other. The working climate is informal, but we work hard.  Next to good 
terms of employment, Brompton offers you the opportunity to work in a responsible and challenging job within 
a dynamic, international and ambitious environment.  We are all proud to be part of Brompton Bicycle; we all 
share the same passion and dedication to the company and the product, despite any differences in cultural 
backgrounds and skills.  
 

• Large discount on your very own Brompton (family and friends get discount too). 

• A choice of working hours, including a 9-day fortnight (i.e. every other Friday off). 

• 20 days holiday, plus Bank Holidays, rising the longer you stay with us. 

• Workplace Pension Scheme, Season Ticket Loan, Flexible Working, Cycle to Work Scheme and other 
similar benefits. 

• Birthday Breakfast, Family Fun Days, Christmas Parties, Annual Bike Rides, Charity Raffles, Volunteering 
with the local community all go towards creating a working environment that is fun and enriching. 

How to Apply  

If you feel that you fit within the Brompton team spirit and you can bring talent, innovation and enthusiasm to 
our workforce then please email your CV and covering letter to the People team, at 
recruitment@brompton.co.uk.  In the subject, please specify the role you are applying for. You are encouraged 
to submit when ready and not wait until the deadline.  
 
You should be advised that any applications submitted without a covering letter and CV will not be considered for 
the role. 
 
The Company reserves the right to vary or amend the duties and responsibilities of the post holder at any time according to the needs of the 
Company’s business. 
The statements contained in this job description reflect general details as necessary to describe the principal functions of this job, the level of 
knowledge and skill typically required and the scope of responsibility.  It should not be considered an all-inclusive listing of work requirements. 
Individuals may perform other duties as assigned, including work in other functional areas to cover absences of relief, to equalize peak work periods 
or otherwise to balance the workload. 

mailto:recruitment@brompton.co.uk
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