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JOB DESCRIPTION 
 
Job title  Senior Commercial Executive - Electric 

Department  Commercial 

Responsible to  Brompton Electric Commercial Manager 

Salary   Competitive 

 

 
About the Company  

Our mission is to transform the way people live in cities. With over 16 million possible combinations of 
gears, colours, handlebars and accessories, we make more than just a bicycle, and we are more than just 
a bicycle company.   

We continue to make the Brompton in West London, where we started in 1975, but our product has 
travelled far - we now export 80% of our bicycles to 45 countries.  In the past 2 years we have invested in 
a new purpose-built production facility, transformed our digital architecture, opened new flagship stores 
and had our biggest product launch in company history and we’re not stopping there.  

To change urban living, we need passionate, innovative and talented people that want to challenge the 
status quo and make an impact.   

With the launch of the Brompton Electric e-bike in Summer 2018 Brompton has entered the fastest 

growing and most promising category in the bicycle market. The lack of safe bicycle storage options in 

cities represents an enormous opportunity for the Brompton Electric. As e-bikes are expected to become 

the major contributor to the company’s growth over the coming years we are recruiting an additional role 

in the commercial team to attain our ambitious goals. 

The role 

The Senior Commercial Executive is instrumental in the implementation of our 5 year strategy. In the next 

24 months we will focus on the launch of the new Brompton Electric e-bike in our priority markets in 

Europe, North America and Asia. 

The successful candidate will be involved in the international launch planning and includes chairing and 

participating in internal meetings with marketing, sales, service and operations to follow up on 

commercial activities and projects to execute the plans. The majority of the time will be spent at our 

Greenford factory and headquarter with limited requirement for global travel. 

The role will consist in consolidating rolling forecasts from different territories and compare them with 

the actual sales, budget, capacity and demand plans. You will work together with planning, operations 

and sales to align and act on any deviations and provide feedback from the market to the internal 

stakeholders. 

The person 
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The ideal candidate will be structured, organised and specialist/technical/administrative by nature, able 
to provide high level of both internal or external customer satisfaction. The job calls for someone who is 
systematic and has the ability to concentrate on things within their area of knowledge, experience and 
education. As the work may involve gathering facts or performing specialist assignments, the successful 
candidate will be consistent in the way a task is tackled, and able to create sound practical procedures 
which incorporate checks for accuracy and ensure that tasks are completed satisfactorily. 
 
The person fulfilling this role should be approachable, thorough, methodical, self-disciplined, logical, 
careful and diplomatic in approach. Moderation, consistency and the ability to tie up all the loose ends 
and finish a job will be of importance.  
 
The ideal candidate would remain self-controlled when things go wrong and people get agitated or 
aggressive, be prepared to listen to what others say and feel, deal with conflict in an accommodating 
manner and use practicality as a method for reaching a solution. Develop a team atmosphere through 
hard work, calmness, tolerance and consistency, attempting to fulfil work projects with honesty and 
integrity. 
 
Main duties  
▪ Project Management: 

- Chair weekly commercial meeting with stakeholders from Marketing, Sales and Customer 

Service to update them on the status and follow up on commercial activities and projects. 

- Implement and follow up on key outputs from market feedback, internal requirements and 

product developments to meet commercial targets and KPIs. Report on progress to Electric 

Commercial Managers and company Directors. 

- Review weekly sales vs plan and report deviations to Commercial Manager and Operations. 

- Analyse and review performance indicators weekly and monthly alongside global strategy. 

Including Consumer Survey results, sales, production volumes and order intake. 

- Suggest and implement process improvements 

 

▪ Daily operations 

- Consolidate rolling forecasts from the global territories to plan production 

- Administer different EU recycling schemes (reporting volumes on a quarterly basis) 

- Onboard new Electric dealers in the B2B and consumer facing portals. 

- Assist in weekly operations meetings to inform the stakeholders (inlc. Production, Supply 

Chain and Customer Service) on the commercial situation and report back to the commercial 

departments on relevant operations topics. 

- Initiate trade communications content and follow up with marketing. Ensure key commercial 

and marketing information is aligned along different sites, platforms and documents to all 

relevant markets. 

 

▪ External 

- Develop market understanding through visits to and feedback from dealers, trade shows and 

industry press. 

 

Skills  

▪ Confident in Excel (incl. Pivot tables) 

▪ Good interpersonal skills 

▪ Must be persistent and able to challenge positively 

▪ Entrepreneurial and problem solving attitude  

▪ Eye for both the bigger picture and details 

▪ Strong analytical skills  
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Experience  

▪ Project management, without direct authority, of complex processes or developments 

▪ Analysis of large datasets including MS Office competences 

▪ Chairing meetings, following up with key stakeholders to hit deadlines 

▪ Development and introduction of processes 

▪ Experience of the EU electric bike market preferred 

Steadiness (High S) 

Dependability and stability are some of the key characteristics essential for satisfactory performance in 

this position. 

Some important success factors include patience and being well organised. 

Severe pressure, multi-tasking and the need to regularly meet tight time deadlines will seldom be critical 

factors within this function. 

Opportunities, formal or otherwise, for mentoring others will be available. 

An accommodating, amiable and somewhat easy-going behavioral style is best suited to this role. 

 

Compliance (High C) 

A thorough, disciplined and detailed style is vital for those people seeking to occupy this post. 

This position will best suit those people who are naturally conservative and conventional. 

Being a perfectionist and complying with clearly defined rules and regulations will enable the incumbent 

to operate effectively within this role 

A cautious and detailed approach towards task completion is a clearly defined requirement for 

satisfactory performance and successful outcomes. · 

 

Dominance (Low D) 

This position will be best filled by those who are non-aggressive and supportive of existing leadership. 

A mild-mannered and accommodating approach to the achievement of work-related goals is necessary 

for success in this position. 

Modesty, caution, self-control and a non-aggressive style will be preferred traits for people in this job.· 

 

Influence (Low I) 

A congenial but serious and logical approach to task completion is called for. 

Successful incumbents will tend to be reserved and logical, concentrating more easily on factual and 

analytical tasks than with more people focused responsibilities. 

Well suited incumbents will tend to be logical and objective problem solvers.  

Cautious and carefully considered decision taking and day-to-day operational commitments will be traits 

associated with those who perform satisfactorily in this role.  

 

Benefits 

Brompton offers you a very excellent working environment with enthusiastic colleagues who get along 

very well, communicate and cooperate with each other. The working climate is informal, but we work 

hard. Next to good terms of employment Brompton offers you the opportunity to work in a responsible 

and challenging job within a dynamic, international and ambitious environment.  We are all proud to be 

part of Brompton Bicycle; we all share the same passion and dedication to the company and embrace 

differences in cultural backgrounds and skills.  

 

 Huge discount on your very own Brompton (family and friends get discount too) 

 Position to thrive. Whether you’re early in your career or an experienced professional, Brompton 

provides you with everything you need to excel in your job and for personal growth.  You will be 

actively encouraged to increase your skillset and to attend relevant events 
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 Workplace Pension Scheme, Season Ticket Loan, Childcare Vouchers, Flexible Working, Cycle to 

Work Scheme to name just a few… 

 Birthday Breakfast, Family Fun Days, Christmas Parties, London to Brighton Bike Rides, Charity 

Raffles, Volunteering with the local community all go towards creating a working environment that 

is fun and enriching  

 

If you feel that you fit within the Brompton team spirit and you can bring talent, innovation and 

enthusiasm to our workforce then please email your CV and covering letter to the People Team, at 

recruitment@brompton.co.uk . 
 
 
Applicants must have the right to work in the United Kingdom.  
 
The Company reserves the right to vary or amend the duties and responsibilities of the post holder at any time according to the needs of the 
Company’s business. 
The statements contained in this job description reflect general details as necessary to describe the principal functions of this job, the level of 
knowledge and skill typically required and the scope of responsibility. It should not be considered an all-inclusive listing of work requirements. 
Individuals may perform other duties as assigned, including work in other functional areas to cover absences of relief, to equalize peak work 
periods or otherwise to balance the workload. 

mailto:recruitment@brompton.co.uk

