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JOB DESCRIPTION 
 
Job title  Sales Representative - Northern France 

Department  Sales  

Responsible to France Country manager 

Salary   Competitive 

 

 
About the Company  

Our mission is to transform the way people live in cities. With over 16 million possible combinations of gears, colours, 
handlebars and accessories, we make more than just a bicycle, and we are more than just a bicycle company.   

We continue to make the Brompton in West London, where we started in 1975, but our product has travelled far - 
we now export 80% of our bicycles to 45 countries.  In the past 2 years we have invested in a new purpose-built 
production facility, transformed our digital architecture, opened new flagship stores and had our biggest product 
launch in company history and we’re not stopping there.  

To change urban living, we need passionate, innovative and talented people that want to challenge the status quo 
and make an impact.   

With the launch of the Brompton Electric e-bike in Summer 2018 Brompton has entered the fastest growing and 
most promising category in the bicycle market. The lack of safe bicycle storage options in cities represents an 
enormous opportunity for the Brompton Electric. As e-bikes are expected to become the major contributor to the 
company’s growth over the coming years we are recruiting an additional role in the commercial team to attain our 
ambitious goals. 

The role 

Working remotely and employed by Brompton France, this is a key commercial sales role in a region where 
significant growth is required and is a strategic focus for current and future investment – including the launch of 
Brompton Electric, other pipeline innovation, and the development of our flagship Brompton Junction retail format.  

The Sales Representative role will be a vital addition to the Brompton France Sales team, and carries a high degree 
of autonomy with the principle remit of delivering significant growth across Brompton’s Independent Bicycle Dealer 
(IBD) retail network. You shall plan and execute your work to ensure your KPIs are met. You will be commercially 
minded, always exploring and creating new business opportunities and developing new sales channels. 

Reporting directly to the France Country manager (based in the Lyon), the role covers the north of France, as well 
as supporting sales in the French speaking part of Belgium, however, Paris remains the primary focus – where it’s 
believed we have both the greatest opportunities and challenges; based on the bicycle market maturity, fragmented 
retail base, and low awareness and affinity with the Brompton Brand. Indeed then, you will be based in, or within, 
easy commuting distance of Paris. 

You will enjoy travelling, with up to 80% of your time being spent out on the road, developing trade amongst current 
and prospective customers; your remaining time spent working from home. You will take full responsibility for your 
Accounts (circa 40 doors) and work in a small energetic team – including direct internal HQ sales support from 
London - to achieve your personal and team sales ambition. 
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As key frontline representation of the Brand, you shall ensure retailers are consistent and committed to 
representing Brompton products and messages in-line with the Dealer Accreditation Programme. You will nurture 
solid relationships commercial relationships with your retailers, supporting their development and adaptation to the 
changing landscape. 

This is a role for someone who is looking to progress in a sales field they are already sure-footed in, and who is 
excited by the potential of a long-term commitment to this fast-growing British success story. 
 
 
The person 
The ideal candidate will be friendly, assertive, independent, quick paced and have the ability to motivate others. 
Contactability and communication are also likely to be key notes, as the job environment may require the active 
influencing and persuading of a variety of people in changing situations. The generation of many contacts and 
involvement in selling a product or concept by gaining willing acceptance may be important within the function. 
 
The person fulfilling this role should enjoy challenging situations and have the flexibility to work in an unstructured 
environment where there is freedom to act and the authority to take decisions. The ideal candidate will be self-
confident, enthusiastic, friendly, positive, self-starting, competitive, venturesome, mobile, active, alert and 
independent. The achievement of results through people is important to the function. 
 
The successful candidate will be able to encourage others to communicate effectively and efficiently at a level that 
is understood by all thus developing a culture of participation and involvement. They will also provide optimum levels 
of leadership, if required, encouragement, training and support in order to help others achieve their results and meet 
their budgets.  

The individual will be expected to mentor, counsel, coach and generally support those who are not confident in their 
area of competence, building morale and personal esteem and generally encouraging others to give their best 
performance. Also, focus on results and willingly tackle problems or conflicts which threaten their achievement and 
drive to achieve targets, budgets and results. 

The role will consist of the individual to be quite bold and if necessary, stubborn in order to fight a cause in situations 
where others are pushing in directions which may not be best for either all concerned or the organisation but show 
flexibility in approach, adaptability in difficult circumstances. 
 
Main Responsibilities  
 
Internal  
• To build annual business plans for your accounts 
• Forecasting, planning and delivering on sales targets 
• Develop a12 month rolling sales forecast/pipeline plan for your retail customers in accordance with sales 

objectives 
• Monitoring and reporting your performance through weekly and monthly KPIs  
• Performing statistical analysis and assess actuals vs forecasting 
• Raising risks and opportunities for your accounts and developing related solutions 
• Management of day-to-day sales 
• Represent the requirements of the customer to internal organisation 
• Feeding information on future buying trends to colleagues in Marketing, Design and Purchasing  
• Gathering market, competitor and customer data whilst executing product and marketing strategy 
• To communicate new product and service opportunities, special developments  
 
External  
• Delivering on budgeted sales targets for all Brompton products across your retail network 
• Driving the development of the retail network 
• To identify, target, liaise and visit core prospective customers 
• To open dealerships, negotiate agreements and close sales  
• Identifying and developing new routes to market including Click & Collect, and B2C 
• Identifying and resolving customer concerns  
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• Creating suitable strategies for dealing with obstacles, customer objections and competitor situations 
• To deliver a programme of product sales training and support 
• To co-ordinate, deliver and monitor the Brompton Dealer Accreditation programme 
• To identify opportunities that require additional support and resource 
• To represent the company at trade exhibitions, events, demonstrations and seminars 
• Set up and organise events with retailers & businesses 
 
Skills  
• Fluent spoken and written French & English 
• Consultative sales approach 
• Strong numeracy skills 
• Highly organised 
• A natural communicator with the ability to persuade and influence others 
• Competence in the development and delivery of presentations 
• Attention to detail and a willingness to dig down into details while retaining a sense of the broader picture are 

essential 
• Teamwork and leadership  
 
Experience  
• Provable track record in comparable Sales/Account Management role, 2-3 years’ experience  
• The role will require significant travel to current and potential clients, a valid driving licence is essential 
 
Job Profile  
Influence (High I) 

• The possession of leadership and motivational skills will be vital to success in this function. 
• Those candidates or incumbents who are able to establish and cultivate meaningful inter-personal 

relationships will be 
• at a distinct advantage. 
• The creation of a positive and friendly work place will often be expected of the job holder. 
• The job will best be filled by those who are able to participate naturally and willingly with others. 
• Influencing and motivational skills are critical requirements for incumbents. 

 
Dominance (High D) 

• The ability to solve problems and implement appropriate remedial measures would benefit the incumbent. 
• An assertive, but not an aggressive, style could be a requirement of this post. 
• Being accommodating and mild mannered may not necessarily be a requirement for the successful 

applicant. 
• The ability to set tough goals may be an important role requirement. 
• Reacting quickly to change will be viewed in a positive light. 

 
Compliance (Marginally Low C) 

• To exhibit a distinctly rigid, fearless and strongly opinionated approach to their work commitments 
 
Steadiness (Low S) 

• A demonstrative, self-critical and determined intent to complete assignments within time scales will be 
appreciated and rewarded. 

• The ability to contribute to the energy levels of the team or work-group will seldom go unrecognized. 
• Incumbents who become impatient with those who work at a slow and steady pace will have ample 

opportunity to demonstrate their own energy levels. 
• Alertness, intolerance of slothfulness and a self-critical nature are sought-after attributes in this job. 
• Candidates who are too passive and easy-going may find it difficult to perform adequately in this position. 

 
Benefits 
Brompton offers you a very excellent working environment with enthusiastic colleagues who get along very well, 
communicate and cooperate with each other. The working climate is informal, but we work hard. Next to good terms 
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of employment Brompton offers you the opportunity to work in a responsible and challenging job within a dynamic, 
international and ambitious environment.  We are all proud to be part of Brompton Bicycle; we all share the same 
passion and dedication to the company and embrace differences in cultural backgrounds and skills.  
 
 Huge discount on your very own Brompton (family and friends get discount too) 
 Position to thrive. Whether you’re early in your career or an experienced professional, Brompton provides you 

with everything you need to excel in your job and for personal growth.  You will be actively encouraged to 
increase your skillset and to attend relevant events 

 Workplace Pension Scheme, Season Ticket Loan, Flexible Working, Cycle to Work Scheme to name just a 
few.   

 Birthday Breakfast, Family Fun Days, Christmas Parties, London to Brighton Bike Rides, Charity Raffles, 
Volunteering with the local community all go towards creating a working environment that is fun and enriching  

 
If you feel that you fit within the Brompton team spirit and you can bring talent, innovation and enthusiasm to our 
workforce then please email your CV and covering letter to the People Team, at recruitment@brompton.co.uk. 
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