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JOB DESCRIPTION 
 
Job title   Production Planner  

Department  Planning 

Responsible to  Emmanuel Moulay, Head of Planning 

Salary   Competitive 

 

 
About the Company  

Brompton wants to transform cities. By providing the means to commute or explore with a bike that you can 
take anywhere and store anywhere we can make cities better places to live in. Our high quality products, 
combined with resurgence in cycling, means that we are enjoying strong, sustained growth. If we are to continue 
to thrive we need to recruit great people who can contribute to our ambitious aims. We are a truly global 
company exporting 80% of our production to 45 countries around the world and intend to produce over 50,000 
bikes this year; though we believe we’re just getting started. We can offer you a job you won’t find anywhere 
else. 

 
The role 
The role of the Production Planner requires a highly meticulous, Problem solving oriented, organised planner, to 
take immediate ownership of production planning activities.  
 
Reporting directly to the Head of Planning, this role carries a significant degree of authority, autonomy and 
organisation, as you become responsible for the scheduling of our factories. Working closely with the Factory 
managers, warehouse managers and our Supply Chain, you shall ensure on time in full delivery of our products 
and balance resources with Supply, capacity and organisational budgeted targets. Accordingly, your work 
requires tight, cross functional collaboration throughout the operational department. Being capable of building 
and maintaining effective and trusting relationships is therefore paramount in this pivotal position. 
 
Brompton operates a lean manufacturing policy and bikes are produced to order, all year round. There is vast 
reliance upon suppliers to deliver parts on time. You must work closely with Supply Chain/Warehouse/Production 
to highlight and mitigate any risk related to our production ramp up, from the requirement to increase Kanban 
hence Supply, to the additional space required for any required space buffer after out bottleneck, or by reviewing 
input/output of capacity constraint workcenters. 
 
While we are implementing the ERP, you will need to be able to quickly learn how to master our new systems, 
by developing our tools and processes within the ERP environment. Therefore, Problem solving and continuous 
improvement shall be key feature of your role.  
 
This is a role for someone who wants to roll their sleeves up and get stuck in and who is keen to learn the full 
breadth of our company’s activities and products, who is ready to progress in a role they are already sure-footed 
in, and who is excited by the potential of a long-term commitment to this fast-growing British success story. 
 
The Person  
The person occupying this role must be a self- starter in order to achieve tasks and overcome problems that may 
arise unexpectedly by come up with well thought through practical solutions. The successful candidate should 
enjoy the challenge of problem solving and be able to evaluate situations and calculate risks whilst justifying and 
defending precision. On various occasion the individual will be required to adopt a serious and questioning 
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manner in order to assess situations and come to conclusions, thus basing the process on facts and information 
gleaned from others. 

They will be expected to create a culture of continuous improvement among the tea and be able to take decisions 
as appropriate whilst at the same time ensuring others do likewise. They must strive to be proactive and energetic 
in the work situation, seeking to get things done and at the same time deal with a variety of tasks. 

This role is calling for a person who has the drive to achieve results in a logical, systematic and precise manner. 
They will have the ability to follow standard operating procedures and enjoy challenging situations.  

They will understand that gathering information and researching data are important to the role as well as a 
reserved and questioning approach to various situations. This role calls for a person who is cautious by nature 
and won’t not take impulsive decisions. The person occupying this role is expected to be assertive, self-reliant, 
active, eager, inquisitive and venturesome, with an innate desire for precision and correctness. The successful 
individual should be active and eager to succeed. 

Main Responsibilities and duties  
• Coordinating production workflow of our products 
• Transform FAS into a detailed production schedule by factory, detailing all tasks and when they should 

be completed by to meet predicted completion date 
• Planning and prioritising operations to ensure maximum performance and minimum job order delay 

across all factories 
• Determining manpower, equipment and raw materials needed to cover production demand in 

conjunction with factory managers 
• Assign workers and other staff to particular production operations 
• Review and Resolve production scheduling risks and issues (move in’s, move outs, late orders) 
• Work with team leaders to troubleshoots problems that occur during production, including staff 

shortages and machinery malfunctions 
• Working in conjunction with factory managers to schedule shift according to production needs  
• Monitor jobs to ensure they will finish on time and within budget 
• Address issues when they arise aiming for minimum disruption 
• Obtain output information (number of finished products, percentage of defectives, etc.) and report 

and manage appropriate KPIs 
• Identify cause of Lateness, ensure capacity is available and re-plan orders if required 
• Prepares  and submit production process and performance reports for upper management and 

suggests ways to improve efficiency 
• Investigate implementation of DDMRP 
• Collaborate with Quality control, Warehouse, Factory managers, Production engineers and Supply 

chain to deliver targets 
• Inform Demand Planner and sales team about any delay that requires important re-planning 

 
Skills and Experience  

• A positive, can do attitude is essential for working at Brompton  
• Proven experience as production planner 
• Excellent knowledge of production planning and quality control principles 
• Experience in MRP II (Manufacturing Resource Planning) / MPC (Manufacturing Planning and Control) 
• Highly numerate logical thinker 
• Must have excellent Microsoft Excel and analytical skills 
• Working of ERP Systems (Ideally Infor CSI) 
• Strong organisational and problem solving skills 
• Fluent English communication skills - both verbal and written, with a confident and professional 

manner  
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• Attention to detail and a willingness to dig down into details while retaining a sense of the broader 
picture 

• Must be able to work under pressure 
• Experience leading process change through continuous improvement 
• Experience working across business departments. 
• High school diploma; further education or certification is preferred. 
• Ability to work in a multicultural and multilingual environment 
• Passionate, determined and resourceful 
• Emotional intelligence 
• Valid Passport  

 
Job Role  
Brompton utilises Personal Profile Analysis and Psychometric Assessment during the recruitment process. This 
allows to identify the ideal behavioural requirements for each job function in terms of Dominance, Influence, 
Steadiness and Compliance. The ideal behavioural profile for this role is set out below: 
 
Dominance (High D) 
 

• The ability to solve problems and implement appropriate remedial measures would benefit themselves 
and the team.  

• An assertive, but not an aggressive, style at times will be a requirement for this role. 
• The ability to set tough goals may be an important role requirement. 
• Reacting quickly to change will be advantages in this role 

 
Compliance (High C) 
 

• Compliance with corporate values and culture are needed for this role 
• An individual who is systematic and precise will be required for this role 
• A cautious and carefully considered approach to problem solving will be expected for the person 

occupying this post.  
 
Steadiness (Marginally Low S) 

• The person occupying this role will exhibit a distinctly active, mobile and approach to their work 
commitments 

 
Influence (Low I) 

• A congenial but serious and logical approach to task completion is called for. 
• The person in this role will be logical and objective problem solvers. 
• Cautious and carefully considered decision taking and day-to-day operational commitments will be traits 

of the person in this role  
 
 
 
 
 
 
 
 
 
 
 
 
Benefits 
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Brompton offers you a very excellent working environment with enthusiastic colleagues who get along very well, 
communicate and cooperate with each other. The working climate is informal, but we work hard. Next to good 
terms of employment Brompton offers you the opportunity to work in a responsible and challenging job within 
a dynamic, international and ambitious environment.  We are all proud to be part of Brompton Bicycle; we all 
share the same passion and dedication to the company and embrace differences in cultural backgrounds and 
skills.  
 
 Huge discount on your very own Brompton (family and friends get discount too) 
 Position to thrive. Whether you’re early in your career or an experienced professional, Brompton provides 

you with everything you need to excel in your job and for personal growth.  You will be actively encouraged 
to increase your skillset and to attend relevant events 

 Workplace Pension Scheme, Season Ticket Loan, Childcare Vouchers, Flexible Working, Cycle to Work 
Scheme to name just a few…..  

 Birthday Breakfast, Family Fun Days, Christmas Parties, London to Brighton Bike Rides, Charity Raffles, 
Volunteering with the local community all go towards creating a working environment that is fun and 
enriching  

 
How to Apply 
If you feel that you fit within the Brompton team spirit and you can bring talent, innovation and enthusiasm to 
our workforce then please email your CV and covering letter to the People team, at 
recruitment@brompton.co.uk . In the subject, please specify the role you are applying for. You are encouraged 
to submit when ready and not wait until the deadline. Please specify your salary expectations. 
 
You should be advised that any applications submitted without a covering letter and CV will not be considered for 
the role. 
 
Applicants must have the right to work in the United Kingdom.  
 
The Company reserves the right to vary or amend the duties and responsibilities of the post holder at any time 
according to the needs of the Company’s business. 
The statements contained in this job description reflect general details as necessary to describe the principal 
functions of this job, the level of knowledge and skill typically required and the scope of responsibility. It should 
not be considered an all-inclusive listing of work requirements. Individuals may perform other duties as assigned, 
including work in other functional areas to cover absences of relief, to equalize peak work periods or otherwise 
to balance the workload. 
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