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JOB DESCRIPTION 
 
Job title   HSE Manager 
Department  Quality 
Responsible to  Head of Quality 
Salary               £50,000  
Hours              40 hours a week  
 

 
About the Company  

Our mission is to transform the way people live in cities. With over 16 million possible combinations of gears, 
colours, handlebars and accessories, we make more than just a bicycle, and we are more than just a bicycle 
company.   
 
We continue to make the Brompton in West London, where we started in 1975, but our product has travelled 
far - we now export 80% of our bicycles to 44 countries.  In the past 36 months we have invested in a new 
purpose-built production facility, transformed our digital architecture, opened new flagship stores and had our 
biggest product launch in company history and we’re not stopping there… 
 
To change urban living, we need passionate, innovative and talented people that want to challenge the status 
quo and make an impact.  We are passionate about our working environment and strive to provide our people 
with a positive atmosphere and working environment they are proud of and to showcase our Brand to our 
customer. 
 
The role 
The SHEQ Manager is part of the Brompton Quality Team and will lead Brompton’s Health, Safety and 
Environmental Policy to ensure the upkeep of the facilities, grounds and premises. The purpose of the role is to 
support the Head of Quality and be responsible for delivering all aspects of the Brompton Health, Safety, 
Environmental and Quality Strategy aligned with The Health & Safety Executive and ISO requirements. 
 
Key Responsibilities: 
 
Management Tasks 

• Develop the future Brompton Health, Safety, Environmental and Quality Strategy 
• Lead the execution of the Brompton Health, Safety, Environmental and Quality Strategy  
• Provide Leadership for the function aligned with Brompton’s core values 
• Ensure full compliance to The Health and Safety Executive & maintain a working knowledge of 

legislation 
• Promote a positive Health & Safety culture 
• Make recommendations for improvement & implement change 
• Manage the department to ensure effective and efficient services 
• Develop SMART KPI & Objectives for the department and provide monthly reports to key stakeholders 
• Chair and manage monthly meetings with key stakeholders and generate monthly Management Report 
• Implement a Help Desk service to meet the needs of the business 
• Ensuring all 3rd Party Contractors are managed and are providing the required value 
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• Working with the Facilities Manager on Contractor Compliance with H&S regulations and procedures 
• Facilitation of HSE Risk Management & Mitigation across the business aligned with the requirements of 

The Health & Safety Executive and ISO 45001 
• Develop and implement Environmental Policies aligned with ISO 14001 
• Develop targets to reduce Brompton’s Carbon Footprint, monitor and report on a monthly basis and 

ensure compliance with Streamlined Energy and Carbon Reporting (SECR), liaising with the 
Sustainability Manager 

 
People Management  

• Provide leadership to mentor and develop awareness of the Brompton Health, Safety, Environmental 
and Quality Strategy across the business, added value and cost   

• Set department objectives and monitor on-going progress and performance in a timely manner  
• Ensure strong communication between teams to facilitate exchange of information and in order to 

implement change and improvements based on compliance analysis and risk 
• Lead on Brompton Health, Safety, Environmental and Quality Strategy cross-functional involvement in 

both new product introduction and support of in-market products.  
• Ensure that the function operates in accordance with any Health, Safety, Environmental and Quality 

policies and procedures to ensure the safety and wellbeing of staff and visitors and any other 
organisational and ethical requirements  

• Responsible for developing the appropriate organisational structure, resource plans and culture to 
support the business objectives and customer deliverables  

• Provide leadership, coordination and coaching to the business, ensuring they are aware, enabling them 
to achieve the operational and financial metrics within their areas of responsibility and succeed in their 
roles relative to the Brompton Health, Safety, Environmental and Quality Strategy 

• Complete regular performance reviews, and manage any other people issues in conjunction with HR  
 
General and Task Management 

• Assess current status and develop strategic & tactical plans to mitigate risks 
• Liaise with regulators as necessary 
• Records sign off & maintenance of records registers 
• Thorough research of rules & supporting documentation 
• Identify areas of concern and provide updates to Brompton Health, Safety, Environmental and Quality 

policies, business procedures & escalation/action accordingly 
• Provide interpretation of regulations, forecasting of future regulations and guidance to ensure Health, 

Safety, Environmental and Quality measures are met 
• Issue resolution 
• Develop and maintain the Brompton Health, Safety, Environmental and Quality website 
• Represent Health, Safety, Environmental and Quality Strategy in discussions and meetings across the 

business 
• Performance monitoring and process mapping to provide metrics and analytics  
• Support the Head of Quality to monitor and report on Health, Safety, Environmental and Quality and 

performance 
• Develop mechanisms & procedures to report on Key Performance Indicators (KPIs)  
• Achieve goals within budget 
• Conduct benchmarking studies to determine best practices and future trends 
• Plan projects or subtasks so they may be tracked and presented 
• Attend various meetings and action/communicate instructions  
• Produce written reports and provide presentations where necessary 
• Stay current and up to date on any changes that may affect the Health, Safety, Environmental and 

Quality Strategy and advise others of any impact and risk 
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• Undertake personal continuous training and development 
• Independently determine approach to strategy and assigned tasks 
• Train people within own work group and to the broader organisation 
• Develop and maintain strong relationships with internal and external Stakeholders to ensure optimal 

performance 
 
Self-Management 

• Comply with the Health, Safety and Environmental Policies 
• Assertive, optimistic, resilient and welcomes change 
• Engages interest and participation of others and has a collaborative approach to working with others 
• Fosters productive relationship with all stakeholders 
• Proactively contributes to the team 
• Is self-aware 
• Ability to work on own initiative 
• Shows moral courage, openness and honesty in all dealings 

 
Skills & Attributes: 

• Proven negotiation and communication skills to enable optimum solutions for Brompton 
• Ability to Analyse rules, guidance and principles & assess the business impact 
• Identify & Analyse organisational needs with solid problem solving to provide pragmatic solutions 
• Proven effective skills, being flexible, creative, team orientated, and process driven 
• Build & maintain productive working relationships with peers and higher-level management 
• Use knowledge to provide consultative advice & recommendations within the specific functional area 
• Ability to work independently with general instruction 
• Make decisions requiring discretion & independent judgement to determine appropriate actions 
• Ability to prioritise and organise tasks 
• Ability to work in a diverse and dynamic environment 
• Good communication and interpersonal skills  
• Listening skills 
• Ability to present data effectively 
• Team working skills 
• Understanding of cost and financial impacts 

 
Qualifications and Experience Levels: 

• Degree preferred or equivalent experience in similar role 
• Substantial experience working in a Corporate and or Manufacturing environment 
• Relevant H&S qualification (NEBOSH) 
• Experience of managing external partners & 3rd Party Contractors 
• Extensive knowledge of Health & Safety Standards working within the ISO 45001 framework 
• Extensive knowledge of Environmental Standards working within the ISO 14001 framework 
• Experience of SECR and ESOS2 
• Experience in successfully managing and implementing project works  
• Knowledge of building maintenance facilities management and regulations would be an advantage 

 
Job Profile 
Brompton utilizes Personal Profile Analysis and Psychometric Assessment during the recruitment process. This 
allows to identify the ideal behavioral requirements for each job function in terms of Dominance, Influence, 
Steadiness and Compliance. The ideal behavioral profile for this role is set out below: 
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The Job Profile indicates that the person in this job should be friendly, assertive, independent, quick paced and 
have the ability to motivate others. Contact ability and communication are also likely to be key notes, as the job 
environment may require the active influencing and persuading of a variety of people in changing situations. 
The generation of many contacts and involvement in selling a product or concept by gaining willing acceptance 
may be important within the function. The incumbent should enjoy challenging situations and have the 
flexibility to work in an unstructured environment where there is freedom to act and the authority to take 
decisions.  
 
Influence (High I) 

• Optimally, the position will be filled with someone who possesses a confident and poised approach. 
• Gaining the enthusiastic commitment of others is an important component of this job. 

 
Dominance (High D) 

• The ability to solve problems and implement appropriate remedial measures would benefit the 
incumbent. 

• Reacting quickly to change will be viewed in a positive light. 
 
Compliance (Low C) 

• Firm, even, at times, unconventional independence, will be a requirement of this position. 
• It would appear that the post is calling for people who are tenacious and firm in their opinions and 

decisions.  
 
Steadiness (Low S) 
Candidates who are always looking for new and better ways of doing things will be welcomed in this role. 
Mobility and alertness will be required of incumbents who intend to perform satisfactorily in this position. 
 
Benefits 
Brompton offers you a very excellent working environment with enthusiastic colleagues who get along very 
well, communicate and cooperate with each other. The working climate is informal, but we work hard. Next to 
good terms of employment Brompton offers you the opportunity to work in a responsible and challenging job 
within a dynamic, international and ambitious environment.  We are all proud to be part of Brompton Bicycle; 
we all share the same passion and dedication to the company and embrace differences in cultural backgrounds 
and skills.  
 
 Huge discount on your very own Brompton (family and friends get discount too) 
 Position to thrive. Whether you’re early in your career or an experienced professional, Brompton provides 

you with everything you need to excel in your job and for personal growth.  You will be actively encouraged 
to increase your skillset and to attend relevant events 

 25 days holiday plus Bank Holidays, increasing the longer you stay with us 
 Workplace Pension Scheme, Season Ticket Loan, Flexible Working, Cycle to Work Scheme to name just a 

few… 
 Birthday Breakfast, Family Fun Days, Christmas Parties, London to Brighton Bike Rides, Charity Raffles, 

Volunteering with the local community all go towards creating a working environment that is fun and 
enriching  

 
How to Apply: If you feel you fit within the Brompton team spirit and you can bring talent, innovation and 
enthusiasm to our workforce then please email your CV and Cover Letter in English to: 
recruitment@brompton.co.uk  
 
Applicants must have the right to work in the United Kingdom.  
The Company reserves the right to vary or amend the duties and responsibilities of the post holder at any time 

mailto:recruitment@brompton.co.uk
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according to the needs of the Company’s business. 
The statements contained in this job description reflect general details as necessary to describe the principal 
functions of this job, the level of knowledge and skill typically required and the scope of responsibility. It should 
not be considered an all-inclusive listing of work requirements. Individuals may perform other duties as 
assigned, including work in other functional areas to cover absences of relief, to equalize peak work periods or 
otherwise to balance the workload. 


