
 
 
Job Description  
 
Job title:    Consumer Digital Product Manager 
 
Department:    Digital Technology  
 
Responsible to:    Head of Digital Technology 
 
Salary:    Competitive 
 
Hours:     40 hours per week 
 
 
 
About the Company:  
Our mission is to transform the way people live in cities. With over 16 million possible combinations of gears, colours, 
handlebars and accessories, we make more than just a bicycle, and we are more than just a bicycle company. We 
continue to make the Brompton in West London, where we started in 1975, but our product has travelled far - we 
now export 80% of our bicycles to 45 countries. In the past 2 years we have invested in a new purpose-built production 
facility, transformed our digital architecture, opened new flagship stores and had our biggest product launch in 
company history and we’re not stopping there. To change urban living, we need passionate, innovative and talented 
people that want to challenge the status quo and make an impact. 
 
We have set out a strategic plan to build a world class omni channel customer experience, where we empower our 
customers to engage with us seamlessly in any format they choose, in stores or digitally. We’re building the technical 
foundations to a global ecosystem that will bring us closer to our customers and allow us to serve them in ways they 
expect, but to also delight them.  
 
The role  
  
This role is responsible for delivering best-in-class digital products to the Brompton consumers. Brompton is 
experiencing high levels of growth, especially in the e-commerce arena, and our ability to meet the consumer 
demands is determined on our ability to transform as an organisation. To facilitate this, Brompton is going through 
major systems change, with the goal of empowering the business to use technology as an enabler of growth, rather 
than an hinderance. This role requires significant experience in delivering digital products related to global 
omnichannel e-commerce. The ability to think strategically is key, balancing the company’s technical capability to get 
the best possible results today Vs the future capability, communicating clearly the roadmap to stakeholders.  
 
Agile methods are perfectly suited to this environment; therefore, you will be a champion of Agile delivery. 
Implementing standards internally and with suppliers to ensure a unified methodology of working that enables 
maximum value to be driven through each release. Passionate about User Centered Design (UCD), you will balance 
the needs of the consumer with the needs of the business to strike the correct balance, ensuring the maximum ROI. 
You will work closely with external UX and technology consultants to turn the product backlog into reality. You will 
then transform these requirements through a project plan and technical brief and work with internal and external 
teams to deliver the projects. You will own and have full accountability for the high-quality delivery of the platforms. 
 
The Person  
The person in this role must take a careful and logical approach to decision making and ensure that all the necessary 
information is accurate and readily available. They will be expected to provide the best possible solutions to problems 
that may arise or decision making by testing things and trying alternatives to route.  
 
 



 
The successful candidate will seek to continuously seek to improve the quality of the service provided and remain 
rational when dealing with others until the problem at hand can be resolved. The ideal person will ensure they always 
adhere to the business requirements and attain and maintain a high level of customer satisfaction.  
 
The person fulfilling this role will be required to provide support and practical advice to those in need of assistance 
and ensure they set clear objectives and monitor progress while taking corrective action to control performance levels. 
They must encourage a culture of strategic excellence across the team and ensure all dealings are conducted in a 
professional manner.  
 
The person will be capable of working in technical area of expertise and enjoy challenging situations and have the 
persistence to see a job through to conclusion. They will have an acute attention to detail, ensuring quality and 
standards are met while reducing errors to a minimum, methodical, self-starter, objective and inquisitive. Standard 
operating procedures and clearly defined guidelines are important to the role.  
 
Key Responsibilities: 
 

• The development of consumer facing digital products – primarily leading the teams to design, deliver, 
maintain, and measure key improvements for customers journeys on an international level on 
www.brompton.com, the e-commerce part of Brompton.com, the consumer APP and CRM systems.  

• The products must deliver requirements for the prospect, purchaser and owners in equal portion on an 
international scale.  

• Identify and collaborate with key stakeholders to understand the product vision from a business and technical 
perspective, formulating plans to deliver and ensuring they are kept informed on progress.   

• Collect and deliver clear and measurable user stories/tasks/features and work with various teams, such as 
Solutions Architects, UX designers and Data Analysts to define a solution. 

• Plan delivery of features with stakeholders, delivery teams, owning the product backlog. 
• Track progress of team's commitment to deliver, communicating clearly to stakeholders on status and 

maintain the product roadmap.  
• Build product KPI reports that feed directly into the roadmaps that measure ROI and identify problems/gaps 

in the customer journeys. 
• Build and ensure quality standards are continuously met and monitored.  

 
Essential Experience: 
 

• Must have at least 4 years’ experience in delivering digital products using Agile Methods. 
• Must have demonstrable experience building and delivering consumer centric transactional websites and 

apps on a global scale, understanding the challenges in different countries ensuring the appropriate 
regulations are adhered to.  

• Must have end-to-end knowledge of e-commerce, click and collect models and how ERP influences it. 
• Must have deep understanding of the digital landscape. 
• Must have knowledge and understanding of DevOps. 
• Must have deep knowledge of GDPR and how to design requirements to the regulation. 
• Must have significant experiencing managing risks, budgets and people. 

 
Essential Skills 

• Must have the ability to communicate between the technical and non-technical. 
• Must have the ability to maintain delivery momentum to acceptable quality standards.  
• Must have strong supplier management and negotiation skills. 
• Must have meticulous attention to detail. 

 
 
 
 

http://www.brompton.com/
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Qualifications 

• Training in Agile methods and/or formal Project Management e.g. Prince2. 
• Training in Digital Product Management. 

 
The ideal candidate will come from a diverse background, bringing with them a wealth of knowledge in digital product 
delivery.  
 
Job Profile  
Brompton utilises Personal Profile Analysis and Psychometric Assessments during the recruitment process to identify 
the behaviours and working styles required for each job function. Below are outlined the 4 key characteristics that are 
performed within a working environment. The generated job profiles will allow all potential candidates to decide if 
they would be successful in the advertised job role. 
 
Compliance (High C) 

• A disciplined and rational approach to problem solving is important  
• The possession of specialist or technical competences are important for the role. 
• Must conform with policies, procedures and precedent rather than adopting an innovative approach 
• Rash decisions won’t be taken with only superficial analysis and limited supporting data. 

 
Steadiness (High S) 

• Unpopular measures may need to be taken sometimes 
• High levels of Customer support and servicing skills  
• Consistency and reliability are critical success factors. 
• The person will be calm, even-tempered and possess an amiable disposition 

 
Dominance (D) (Marginally High D) 

• Be accommodating and non-demanding on a general basis but occasionally a direct assertive behaviour 
working style will be needed. 
 

Influence (Low I) 
• Create and nurture friendly and short-term social relationships  
• High Social interactions on a day to day basis are not important component of the role  
• Being analytical and sometimes skeptical will be advantageous to the role  
• A communication and presentation style based on hard data and careful analysis is important  

 
Benefits  
Brompton offers you a very excellent working environment with enthusiastic colleagues who get along very well, 
communicate and cooperate with each other. The working climate is informal, but we work hard. Next to good terms 
of employment Brompton offers you the opportunity to work in a responsible and challenging job within a dynamic, 
international and ambitious environment.  We are all proud to be part of Brompton Bicycle; we all share the same 
passion and dedication to the company and embrace differences in cultural backgrounds and skills.  
 

• Huge discount on your very own Brompton (family and friends get discount too) 
• Position to thrive. Whether you’re early in your career or an experienced professional, Brompton provides 

you with everything you need to excel in your job and for personal growth.  You will be actively encouraged 
to increase your skillset and to attend relevant events 

• 20 days holiday plus Bank Holidays, increasing the longer you stay with us 
• Workplace Pension Scheme, Season Ticket Loan, Flexible Working, Cycle to Work Scheme to name just a 

few…...  
• Birthday Breakfast, Family Fun Days, Christmas Parties, London to Brighton Bike Rides, Charity Raffles, 

Volunteering with the local community all go towards creating a working environment that is fun and 
enriching  

 
 
 



 
 
 
 
 
 
 
 
How to Apply  
 
If you feel that you fit within the Brompton team spirit and you can bring talent, innovation and enthusiasm to our 
workforce then please email your CV and covering letter to the People team, at recruitment@brompton.co.uk.  In the 
subject, please specify the role you are applying for. You are encouraged to submit when ready and not wait until the 
deadline. A full Job Description can be found on our careers page - https://www.brompton.com/about-us/careers. 
 
You should be advised that any applications submitted without a covering letter and CV will not be considered for the 
role. 
 
Applicants must have the right to work in the United Kingdom.  
 
The Company reserves the right to vary or amend the duties and responsibilities of the post holder at any time according to the needs of the Company’s 
business. 
The statements contained in this job description reflect general details as necessary to describe the principal functions of this job, the level of knowledge 
and skill typically required and the scope of responsibility. It should not be considered an all-inclusive listing of work requirements. Individuals may perform 
other duties as assigned, including work in other functional areas to cover absences of relief, to equalize peak work periods or otherwise to balance the 
workload. 

 

https://www.brompton.com/about-us/careers
https://www.brompton.com/about-us/careers

